NYBJIUYHBINA JOTOBOP-O®EPTA
KOpuauyeckoro smua TOO «AR solutions»
(nanee — UcnosHUTEJIb)

Hacrostmmass myOonmuanast odepra (mamee — Odpepra), sBusercs JloroBopoM, 3aKIIOUEHHBIM MEXKIY
HcnonaureneM u TOJNB30BaTENIeM YCIyT - (GU3UUECKUM JIHIIOM (1aliee - 3aKa3urK), KOTOPBIH ompeesseT
YCIIOBHS PUOOPETEHUS M OKa3aHUs YCIIYT C UCIOJIb30BaHUEM pecypcoB McnomHuTest.
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1. OBUIME MMOJIOKEHU ST
Ucnonnurens myonukyer Hactosimgyto OdepTy ¢ mpeioKeHueMm B ajapec (QU3HYecKHX |
OPUIMYECKUX JTUI] B COOTBETCTBHU cO CT.395, 396 u 447 I'paxxkmaHckoro kopekca PecmyOmmku
Kazaxcran (mamee — I'K PK).
Hacrosmas Odepra, kak u mob6oit  JloroBop, ompenenser CyImecTBEHHBIE YCIOBHS
B3auMoercTBUs Mexay McnonauTeneM u 3akazunkoM (uiioM akientoBaBmum Odepry).
Hacrosmias Odepra 3akmodaercss Mexay McmomauTenem n 3aka3dMKkoM B MOMEHT O(OpPMIICHUS
3aKa3a Ha OKa3aHHe yCIyT.
Odepra MOXKET OBITh MPUHATA JTHOOBIM (DPU3MUYSCKAM WM FOPHIUICCKUM JIHIIOM HA TEPPUTOPHH
PecrryOnmukn Kazaxcran, nMeronmM HaMepeHHe 3akas3arh (IpuoOpecTH) yCIyTH, OKa3bIBaeMble
HcnonanTteneM B COOTBETCTBUHU € TIEPEUHEM YCIIYT, YKa3aHHBIX Ha caifre https://arstudio.kz/.
3akazyMk Oe30rOBOPOYHO MPUHUMAET BCE YCIOBHUS, coiepikammecs B odepre B 1eioM (T.e. B
ITOJTHOM 00beMe U 03 NCKITIOUCHHH ).
B cayuae mpuHsaTHs yciaoBuil Hactosmielr OdepTsl, (H3uUecKoe WIM IOPUANYECKOES JIHIIO,
CTAHOBUTCS 3aKa3YHKOM.
AkteritoM siBIsSIeTCs TodydeHue VcmomHMTeneM cooOMIeHUsI O HaMEepeHUH (PU3UYECKOTO WIIH
FOPUIMYECKOTO JINTA 3aKa3aTh YCIIyTH Ha YCIOBUSX, PEAIOKEHHBIX HacTosmed OdepToit.
Odepra, Bce M3MEHEHHMs, TPUIIOKCHUSI K HEW, a TakkKe BCs JONOIHUTEIbHAs MHPOpMAIHs 00
ycnyrax McenonauTens onyoiaukoBaHsl Ha caiire https://arstudio.kz/.

2. CTATYC CAUTA UCHOJHUTEJIS
CaliT  sBsieTcss  COOCTBEHHOCTBIO  VICHONMHWTENS W TOpeAHA3HA4YeH JUIS OpraHu3aluu
JUCTAaHIIMOHHOTO CIIOCO0a MPOJaKu YCIIYT IIOCPEACTBOM CETH HHTEPHET.
IIpomssens akment OdepTsl (T.e. omrary oQpOpMICHHOTO Ha caire McmomHuTens 3akasza),
3aKa34yMK TOJyYUT YCIYTH Ha YCIOBHAX M B MOPSIIIKE, onpezaeneHHoM J[oroBopoM Ha Ooka3aHue
ycnyr Vcnonnuress, pasMeleHHoro Ha caiite https://arstudio.kz/.
HcnonHutens HE HECET OTBETCTBEHHOCTH 3a CO/IEPIKaHWE W JIOCTOBEPHOCTh HH(OpMAIw,
MPeI0CTaBICHHON 3aKa3uyruKoM MpHu 0(hOPMIICHNH 3aKa3a Ha caite VcrmonHuTes.

3. CTATYC 3AKA3UUKA
3aka34yuK HECET OTBETCTBEHHOCTH 3a JOCTOBEPHOCTH MPENOCTABICHHON MTpU 0(OPMIICHHUH 3aKa3a
UH(OPMAIINH, U €€ YUCTOTY OT MPETEH3UH TPETHHUX JIHII.
3aKa3urK MOATBEPIKIACT CBOC COTIIACHE C YCIOBUSMH, YCTAHOBICHHBIMU HacTtositielr OdepToii,
MyTeM MPOCTABICHUS OTMETKH B rpade «YcimoBus J[oroBopa MHOKO MPOYUTAHBI OJIHOCTHIO, BCE
ycnoBust JIoroBopa MHE MOHSATHBI, CO BCEMH YCIOBUSMH J[oToBOpa st coriaceH» Ipu o(hOpMICHUN
3aKasa.
Wudopmarys, mnpemoctaBicHHas 3aKa3duKoM, SBISETCS KOH(PHICHIMATbHON. 3aKa3uuk,
MPEIOCTABIIASA CBOM TIEPCOHATBHBIE JAHHBIE, 3aPETUCTPUPOBABIINCH HAa CAWTe WK 3aIllOHEHUH
3as4BKH Oa€T CBOUMU ,HGI\/'ICTBI/ISIMI/I corjiiacue Ha O6p360TKy €ro MNMEepCOHAJIBHLIX NAaHHBIX B LEJIAX
UCIIOJIHEHHST  TOJIb30BATEIbCKOTO COMIaNIeHHs. VICTIOMHUTENb HCIONb3yeT HHOOPMAIHIO O
3aka3uyuKe HCKIIOYUTEIBHO B HemsX  (yHKIHoOHHpoBaHus McmonHutens (OTHpaBicHUE
YBEOAOMIICHUA 33K33‘H/IKOM O BBIITOJIHCHUU 3aKasza U T.I[.) " B ClIy4asix, YKa3aHHbIX B HaCTOHHIefI
Odepre.
VYemyru nprodperaroTcesi 3aKa3uuKOM MCKITFOUUTETBHO JITSE JIMYHBIX, CEMEHHBIX, TOMAIITHUX HYX]I,
HE CBSI3aHHBIX C OCYLIECTBJICHHUEM IPEANPUHUMATENIBCKOMN JesATenbHOCTH. Mcnonp30Banue caira
(pecypca) UcmomaHuTens Aas MPOCMOTPa M BBIOOpA YCIYT, a Tak ke it o(GopMIICHHs 3aKas3a
SIBJISIETCSL JIUTs1 3aKa3urKa OE€3BO3ME3/IHBIM.

4. HNPEAMET O®EPTbBI
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Wcnonnurens, Ha OCHOBAHMH 3aKa30B 3aKa3uuKa, IPOAAET MOCIIEeTHEMY YCIYTH B COOTBETCTBHUHU C
YCIIOBUSIMH U IO LIEHaM, YCTaHOBJICHHBIM VIcrionHuTEIeM Ha caiire.

Oxa3zaHue ycyr 3aKa3aHHBIX U OIUIaYEHHbIX 3aKa3uMKOM, OCylLIecTBisieTcs: VICIoIHUTEIEeM Wil
TPETHUMH JINIIAMH, TIPUBIICYCHHBIMU VICTIOTHUTENEM ISl ICTIOTHEHUS] CBOMX 00513aTEIIbCTB.

K orHomenusam Mexny 3akazunkom u Mcnonaunrenem npumenstorcs nonoxenus 'K PK, 3PK «O
3amyTe IpaB HoTpeOuTesei», a Takke HHbIE HOPMAaTHBHbBIE INPaBOBbIE aKThl PecmyOnukn
Kazaxcran, perynupytomue ykasaHHbsle B HacTosei Odepre mpasa u o0s3anHOCTH CTOPOH.
dusnyeckoe WM IOPUAMYECKOE JIUIO CUUTACTCSl MPUHSIBILUM Bce yciaoBus OdepTsl (akuenr) u
MIPUIIOKEHUH K HEH B MOJTHOM o0beMe U 0e3 HCKIIIOUeHUI ¢ MOMeHTa nony4yeHus Mcnonaurenem
COOOIIEHNsT O HaMepeHWH 3aKa3dyrWKa 3aKa3aTb YCIyTH Ha YCJIOBHAX, IPEAIOKESHHBIX
Ucnonnurenem. B ciyuae aknenta Odeptsl pusznveckoe WM IOPHIMYECKOE JIUIO CUUTACTCS
3akmouuBIINM ¢ Mcnonmaurenem JloroBop okazaHus yciayr U MpHoOOpeTaeT cTaTyc 3aka3unka.

5. HOPAAOK 3AK/IIOYEHUSA JOT'OBOPA KYIIVIU-ITPOJAXKHU
3aKa3yuK MOXKET O(QOPMHUTH 3aKa3 CaMOCTOSITeNbHO Ha caiite Mcmomnurens, nubo uepes
cnermanucta McmomauTens mo TenedoHy, ykazaHHOMY Ha caifte, Ha ycioBusax JloroBopa
OKa3aHMsl yCIIyT.
[Tpu odopmienun 3akaza Ha caiite Mcnomaurens, 3akazuuk 00s3aH MPEIOCTABUTh CICIYIOLINE
JaHHBIE!
®.1.0., UMH (mns ¢usnyueckux JUI) WIA TOTHOEC HamMeHoBaHue, bUH (mms ropuamdeckux
JIUIL);
azapec nocraBku ToBapa;
KOHTAaKTHBIN TeJe(OH U afpec MEKTPOHHON NOUThl 3aKa3unKa.
BonenswsBinenne  3aka3uMka — OCYIIECTBIISIETCS  IMOCPEACTBOM  BHECEHHS  IOCIEIHUM
COOTBETCTBYIOIIMX JaHHBIX B OpPMy 3aka3a Ha caiite McnonnuTens, 1100 nopaueii 3asBKu yepe3
crenuayncTa VICHOMHUTENs. € HCHOJIB30BAHUEM HMH()OPMAaLMOHHO-TEIEKOMMYHUKAIMOHHBIX
CpEJICTB HMJIM IO DIICKTPOHHOU TouTe (e-mail).
Hcnonnurens He pelakTupyeT HHPOPMAIHIO 0 3aKa3uHKe.
st monmyuyenust OymaskHOTO 3K3eMIusipa JloroBopa okazaHusl yciyT, 3aKa3uuK OTIPABIISET 3aBKY
10 2JIEKTPOHHOH MOYTE MM MHBIM CIIOCOOOM, COIVIACOBAHHBIM CO CIeLUaINCTOM McromHuress
o TenedoHy, ykazaHHOMY Ha caiite McnomHuTens.

6. NH®OPMAILIUSA O TOBAPE
Wudopmanus o6 yciayrax McnonHuTens, MpeJoCTaBISIOTCS K MoKa3y Ha caiite VcmomHures
yepe3 rpaduueckne u300pakeHHs W UHQOpMAUHWIO, SBISIOMIMECS COOCTBEHHOCTBHIO
Hcnonuurensi.
Kaxmoe rpaduueckoe H300payKeHHE, COMPOBOXKIACTCS  TEKCTOBOM — WH(oOpMarmed ¢
HanMMCHOBAaHHUEM, IICHOI\/’I " OIMMCAHUCM YCJIIYT.
Bce wundopmannonnsle Marepuanbl, TNpeACTaBlIeHHble Ha caiite Mcmomuurens, HocAT
CIIPABOYHBIA XapaKkTep W HE MOTYT B TOJHOW Mepe IepemaBaTh MH(POPMAITMIO O CBOMCTBaX
XapaKTepUCTHKaX YCIyr. B ciiyuae BO3HMKHOBEHUS Y 3aKa3uMKa BOIIPOCOB, KACAIOIINXCS CBOWCTB
U XapaKTepUCTUK YCJYyr, 3aKa3uWK JOJDKeH Iepel oQOpMIICHHEM 3akaza oOpaTuTbes K
cnenuanucty VMcnonautens o tesedoHaM yKa3aHHbIM Ha CalTe.
[To mpochbe 3akazumka cnenuanuct Vcmomaurtens o0si3aH NPEOCTaBUTH (10 Tene(OHY HITH
MOCPENICTBOM JJIEKTPOHHOW TIOYTHI) MPOUYyI0 HHQOpMaIHio, HEOOXOAUMYIO U AOCTATOUHYIO, C
TOYKH 3pEHUS 3aKa3uuka, 1Jisl IPUHATHUS UM PEIICHHS O 3aKa3e YCIIyT.

7. HOPAAOK NPUOBPETEHUS (3AKA3A) YCIYT

3aka34yuk BIIpaBe OPOPMHTH 3aKa3 Ha JIFOOOM W3 BUAOB YCIYI, NPEACTABICHHBIX Ha CalTe
WcnomanTtens. Kaknprii Bum yciryTd MOXKET OBITh 3aKa3aH B JIIOOOM KOJM4YecTBe. VICKITIOUCHIS 13
YKa3aHHOTO IMpaBUJia YKa3aHbl B OIMCAHUN KaXI0T'0 BU/Ja YCIIYT.

3aka3 MoxeT ObITh ohopmiteH 3aka3duKOM IO TenedoHaM, YKa3aHHBIM Ha caite, nin odopmiieH
CaMOCTOATEILHO Ha CalTe.

[Mocne odopmnenus 3akaza VcnonHuTeNb MOATBEPKIACT 3aKa3 3aKa3zunmka MyTeM OTIIPaBIICHHS
Ha e-mail 3aka3uumka WHPOPMAIMIO, TONTBEPKIAIOIIYI0O NPUHATHE 3aKa3a, C YyKa3zaHHEM
HAaUMEHOBaHUS, BHJIA W XapaKTePUCTHK YCIyr C YyKa3aHHEM OOIIeld CyMMBI 3aKa3a WIH
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crenuamucT VcromHUTens: CBA3BIBACTCS C  3aKa3uukoM 10  TededOHy JUIs YTOYHCHUS
HEOOXOAMMBIX XapaKTEPUCTHK YCIIYT.

IIpu HEBO3MOXKHOCTH OKa3aHUs YCIYTH, NPEJCTaBICHHON Ha caiite McrosHuTens, crienuajiucT
nocieHero 00s3aH TMOCTaBUTh B HW3BECTHOCTh 00 5ToM 3aka3uuka (mo TenedoHy WIH
MIOCPENICTBOM AJIEKTPOHHOM MOYTHI).

Cpok oOKazaHWsI YCIYTH YCTaHaBIMBaeTcsS 1O coriameHnto CTOpOH W/HWIM OIpeaeseTcs
JloroBopoM 00 OKa3aHHH YCIIYT, pa3MEIICHHOM Ha caiite McmomHuTens.

8. HEHA YCJIOYT
Ilena ykazannas Ha caiite McromauTens yka3aHa B TeHre Pecmyommku Kazaxcran.
VYkazaHHass Ha caliTe LieHa MOXET ObITh M3MEHEeHa lcronHuTeneM B OAHOCTOPOHHEM MOPSIKE,
IIPH ATOM IIeHAa Ha 3aKa3aHHbIC M OTUTaYeHHBIC 3aKa3UUKOM YCITYTH U3MEHEHHIO HE TTOJUICHKHT.
CTonMOCTh yCITyT, TIPEOCTaBIAEMBIX 3aKa3unKy MPH UX 3aKka3e Ha caite VcnomHuTeNs ykazaHa
B paznene «Omaray.

9. OILVIATA YCJIYT
CriocoOBl M TOPSIIOK OIJIaThl yKa3zaHbl Ha caifte B pasgene «Ormara». [Ipu HeobxomumocTu
MOPSIIOK U YCIIOBUSI OTIAThI 3aKa3a OrOBAPHBAIOTCS 3aKa3uMKOM CO crienuanucToM McmomHurens.
[Ipu HanuuHo# hopme orutaTsl 3aka3duk 00s3aH ymiiaTUTh McrnomHuTento neHy 3aKa3a B MOMEHT
BBICTABIGHUS M TIepefadn 3aka3uWKy cyeTa Ha OIjiaTy yCIyr, IMyTeM Mepefaddl JIeHer
npeacraBuTento Mcenonuurens.
Omnnara Oe3HAJIMYHBIM PACUYETOM IMPOU3BOJUTCS COIIACHO O(opMIIEHHOMY CYETy B TeueHHE 3
(Tpéx) paboumx nHEH C AaThl BbICTABIEHUs Takoro cuéra. Ilocime mocTymieHus! NEHEXKHbBIX
cpeAcTB Ha cueT McnonHutens, crequanuct McnonHuTeNs coracoBbiBaeT ¢ 3aKa3uuKkoM CPOKU
okazanus ycnyr. [lpun Oe3nanmunoil gopme oruiaTbl 00s3aHHOCTh 3aKa3uuka 10 YIUIaTe LEHBI
3aKa3a CUUTAETCs HUCIOJIHEHHOM C MOMEHTa 3a4MCIICHHSl COOTBETCTBYIOIIUX JEHEXKHBIX CPEICTB
Ha pacueTHBIN cUeT, yka3aHHbIl VcronHuTenem.
3aKaz4yMK OMJIa4MBacT 3aKa3 JIOOBIM CIIOCOOOM, JOCTYIHBIM Ha caiite Mcnomaurens.
Pacuetsr CTopoH npH omiate 3aKas3a OCyIIECTBISIIOTCS B TeHre PecyOnuku Kazaxcran.

10. BO3BPAT TOBAPA
3aka34yrK BIpaBe OTKA3aThCs OT YCIyr B MOPSIKE W Ha yCIOBHSX, mpeaycMorpeHHbix 3PK «O
3amuTe mpas norpedurenei PKy.
3akaz4yMK He BIIPAaBE OTKA3aThCsl OT YCIYT BHIMOIHEHHBIX (OKa3aHHBIX) HAJISKAIIM 00pa3oM.
[Ipu otkaze 3akazumka OoT yciuyr McmonHWTENb BO3BpallaeT 3aKa3yMKy CyMMY, YILIA4CHHYIO
HcnonHuteneM B COOTBETCTBUH € JIOTOBOPOM, 33 UCKITIOUECHHEM pacxonoB McnomHuTers.

11. OTBETCTBEHHOCTbB CTOPOH
CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C 3aKOHOAATENbCTBOM PK.
Hcnonuutens HE HECET OTBETCTBEHHOCTH 3a YIep0, NMPUYMHEHHBIM 3aKa3dyuKy BCIEICTBHE
HEHaJIJIeKAIIEero UCIIOIb30BaHU UM PE3YIIbTaToOB YCIIYT, 3aKa3aHHBIX Ha caiite McromHurens.
CTOpOHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HCHCIIONHEHHE WIM HEHaJJIeKalee
ncrnoigHeHne oos3atenbeTB Mo OdepTe Ha BpeMs JecTBHS 00CTOSTENECTB HETPEOAOIUMOM CHITBI.

12. MNPOYHUE YCJIOBUSA
K orHOmenusiM Mexny 3akazdukoM U VICTIoTHMTENIEM NPUMEHSIOTCS HOPMBI, ONpEIeICHHBIC
3akoHOzaTenbcTBoM Pecnyonukn Kazaxcran.
[Ipu HeoOxoaumocTu McmomHuTens W 3aka3dyWK BIpaBe B Jito0oe Bpems 0(hOPMHUTH JTOTOBOP
OKazaHMsl yciayr B (hopMe NMUCBMEHHOTO JBYXCTOPOHHETO COIVIAIICHHS, HE MPOTHBOPEYALIETO
TTOJIOKEHUSIM HacTosmeir OdepTsl.
B ciydae BO3HMKHOBEHHSI BOTIPOCOB M MPETEH3UH CO CTOPOHBI 3aKa3uMKa, NOCICTHUN JOIKEeH
oOparuthcsi K VcnoiaHuTeno Mo ajapecy 3JIEKTPOHHOW mouThl: tbtkzt@gmail.com w/unmn mo
Homepy tenedona: +7 (778) 592 4867, B Tom uncie onpeseneHHBIM Ha caiite VcmonmHuTers.
Hacrosmas Odepra BcTynaer B cuily ¢ AaThl e€ akienTta 3aka3dyiuKoM H JCHCTBYET JI0 MOJIHOTO
UCTIOJHEHHs 00s13aTesibecTB CTOPOHAMMU IO HEH.
Bce cmopsl m pasHomacus, BO3ZHHMKAlOIUe NpH HcrmomHeHHH CTOpOHaMH 0053aTeNBCTB I10
Hacrosited Odepre, pemaroTest myTeM MPOBEACHUS MIEPEroBOPOB, a B CIy4ae HEBO3MOKHOCTH HX
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YperyJIupoBaHUsl  MOCPEJACTBOM TieperoBopoB, CTOpOHBI UMEIOT MPaBO OOpATUThCS 32
paspelieHrneM TakKuX CIOPOB B Cy[eOHbIe OpraHbl peciyonnku Ka3axcTaH 1mo MecTy HaXOXKIeHUs
Wcnomaurens.

Ucnonnurens ocrapiseT 3a coO0i MpaBO pacmIUpsTh U COKpaIaTh 001Iee MPeIOKEHUE YCITyT
Ha caiiTe, peryJIupoBarh JIOCTYI K 3aKa3e JIOOBIX YCIYI, a TaKXKe MPHOCTAaHABIWBATh WA
TIpEKpaIIaTh MPOAaKy JIFOOBIX YCIYT IO CBOEMY COOCTBEHHOMY YCMOTPEHHIO.

13. AAPEC U PEKBU3UTBI UCITOJIHUTEJIA

TOO «AR solutions»

KOpuanyeckuit aapec:

Pecryonuka KazaxcraH, r. AnmMarsl,
Muxkpopaiion Opoura-4, nom 33, kB/ouc 15
Ten/dakc: +7 (778) 592 4867

BHMH 230240015884

MUK KZ61722S000022555706

BUK CASPKZKA

AO JIb «Kaspi Bank»



